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Never settle for poor IT support — with CCB, you don’t have to!
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The best helpdesk support — at the ready for you!

CCB’s average response time is under 3 minutes - though we can’t promise your issue will be fixed
that fast, we honor our SLAs and prioritize critical needs, so you'll never be left high and dry. Our
team is ready to help, whenever you need it.

Last year, we resolved 40,752 tickets!
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We prioritize building meaningful relationships * +
so it doesn’t matter how far you are! ‘ ‘
Proximity doesn’t equal a healthy working relationship. We

provide the same support whether you’re down the street or 4 9 5 / 5
across the country. ®

Our satisfaction rating reflects our responsive, and technically AVERAGE TICKET RATING
proficient support.

Don’t settle for less than you deserve - get award-winning support!
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We can save you time and help you stretch your IT dollars!

CCB specializes in supporting Nonprofits and SMBs, giving them the most
value out of their IT budgets. Whether it’s IT services, projects, software,
hardware, or licensing, you'll never overpay for the IT you need!

Saving money is in our bones!

In the 90s, our founder, Chris Booth, partnered with Microsoft to write their
charity program. With that, CCB became the first to provide discounted
software pricing for nonprofits!

We ship to all 50 states every year!
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We have the capabilities to support you and the desire to know you.

We understand that when it comes to IT support, you have options. When customers choose to
work with us, it’s a privilege we don’t take lightly. Quality support matters, and we want you to
feel heard, understood, and, most of all - cared for.

Give us a call and experience the CCB difference for yourself!
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